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and counter attendant check over a tray of 


manager 
to be put out for consumption. Bishop's motto says 
“Unless we're proud of it, we don’t serve it! That's being fussier for customers.” 


My 





Liner 


K limer ts published 10 times a year by 
K mart Corporation, 3100 W. Big Beaver Rd., 
‘Troy, MI 48084 in the office of Bernard E. Thomas, 


difficulties like a battleship 
trying to alter its course, 
K mart has successfully changed 
direction, Board Chairman 
Bernard Fauber told stockholders 
at the Shareholder’s Meeting on 
May 22. 
Due to many years of success, 
K mart had 


tharit wanted ake ior 
tion that it wanted to take for 5 
years to come. But after rethink- 
ing about the way the company 
wants to serve the American con- 
sumer, Fauber said that K mart is 
ready to tty something new. 


Chairman of the Board Bernard Fauber tells 
the audience at the Annual Shareholder's 
Meeting that 1984 will be another good year 
for K mart. 


“In every department and in 
every product category, the new 
merchandise we are displacing is 
a testimony to our attitude toward 
change and our understanding of 
how to serve our K mart customer 
better.” 

By close estimates, it is believed 
that over 50 percent of all the 


households in the United States 
shop K mart at least once a 
month. rode amp 
pad sag 
y Ae 
" K mart the 
most retail shopping 
ae wit oueaaueenet ame 
any other store is a goal that the 
dosing in on. 


some, if not all, of our new 


pn in 


aK nasties offering higher ticet, 
better-quality items and feels that 


the customers are ready, willing 
pa aa Wa 


car a apg HR . 


Gloria Vanderbilt in 28 newly 
remodeled stores in Metro 
Detroit; Accents; Warehouse 
Home Improvement Centers; 

K mart Trading Services, which 
sells American goods to foreign 
buyers; financial services inside 
K mart stores; Furr’s Cafeterias 
and Bishop Buffets as well as 
Gentor of Mexico, Daiei in Japan 
and Coles in Australia. 

“Each of these businesses is 
relatively small today, but our 
interest lies in the fact that each of 
them can become major profit 
centers in the years ahead,” 
Fauber says. 

“We recognize there is no 
guaranteed longevity to success. 
And we know that success must 
be viewed as an achievement 
more easily lost than gained. In 
that light, rather than create an air 
of complacency, our 1983 success 
has generated an even keener 
sense of urgency, at all levels in 
K mart management, to do the job 
even better. Nineteen hundred 
eighty-four will be another record 
year for your company.” 


years. He holds a B.S. degree 

from Louisiana State Uni 
Directors re-elected to the 17- 

member board were A. H. 





eet 2. Submit arv8% x Tl piece of 
were 9. 
Sporeroates 
be appropriate. 


"3 Print your name, social secu- 
tity and store number on your 
entry together with a sketch of the 
wording and/or artwork you 
envision. 


4. Artistic entries are not neces- 
sary but may be helpful. 
5. Send entries to the 
Daising Department, KE, 
7.1% over the $5,401,017,000 August 31, $ 
posted for the first 17 weeks 6. Decision of the judges shall 
of 1983. be final and based on onginality, lap 


from K mart stores open at least zy pe — 


one year—rose 8.1% this May over 
Board Chairman Bernard Fauber, second 
ste age of les Cnty Fe eA 
government relations manager and Ny 
Carmen Martinez of Gleaners. Thc onaple Rely Pacha 
for five days. 
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Customer Care program is pre- 
sented to all . With a 


eS What other topics or developments would you like to read about in the 
Customer from your point K liner? We welcome all comments and questions. 
My inquiry is: 















ishop Buffets and Furr’s 
B Cafeterias, both willy 

owned subsidiaries of the 
K mart Corporation, are growing 
eateries that are bringing back 
hoards of satisfied customers. 
Why? Because of their good, 
home-style food served at reason- 
able prices in a cozy atmosphere 
with friendly employees. 

Like similar operations, these 
cafeterias started out small. But 
since coming under the protective 
wing of K mart, they now see that 
the avenues for quicker growth 
and success are widening. 

Furr’s, based in Lubbock, Texas, 
is the second largest cafeteria 
chain in the country, operating 
122 cafeterias and two pie shops 
in 12 states in the southwest. They 
expanded from 33 cafeterias in 
1970 to 76 in 1980. Since Furr’s was 
purchased by K mart in 1980, it is 
now geared to open 20 to 30 cafe- 
terias each year. 

Furr’s was an offshoot many 
years ago of a supermarket chain 
that began early in the century in 
West Texas. With the backing of 
the Roy Furr family, Cliff 
Andrews, a former army mess 
sergeant, developed his methods 
and ideas about food service to 
great success. In 1947, Andrews 
began as a baker at a small cafete- 
ria attached to a Furr’s super- 
market in downtown Odessa, 
Texas. He later managed that cafe- 
teria and supervised others as 
they were built. The cafeteria 
operations developed so well that 








the companies divided in 1959. 
Don Furr, oldest son of Roy, 
became president of Furr’s Cafete- 
rias with Cliff Andrews as vice 
president. Andrews became presi- 
dent in 1975 when Furr became 
chief executive officer. Today, the 
Furr family no longer owns the 
supermarket chain. 

Bishop Buffets, based in Cedar 
Rapids, lowa, opened their first 
cafeteria in Waterloo, lowa, over 
60 years ago and was purchased 
in 1983 by K mart. Currently, there 
are 31 cafeterias in operation. 

Bishop people are big on ser- 
vice. They carry trays, welcome 
children and parents with a s 
cial children’s hostess and 
additional coffee and iced tea at 
no extra charge. There is a no tip- 
ping house policy that prevails in 
all Bishop cafeterias. 

Don Fritz, who became vice 
chairman of the board and senior 
executive officer for Furr’s when it 
was purchased, was asked if he 
would work with the Bishop Buf- 
fets organization while still 
remaining involved with Furr’s 
Fritz agreed and was made vice 
chairman of Bishop Buffets in 
1983 

“The new growth and expan- 
sion (of Bishop) will be done 
totally through utilizing the same 
people and methods that have 
made this firm so successful to 
date,” Fritz explains. “We see no 
reason to make vast changes from 
what has already been proven 
successful. K mart is quick to rec- 
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THEY’VE GO 
WHAT IT 


Good food and employees with the right stuff make Bishop Buffets and Furr’s po 
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ognize talent and found Bishop to 
have the folks with the know- 
how, plus the expertise to make 


the expansion plan come together. 


It is K mart’s plan to increase 
Bishop Buffets into becoming the 
most dominate food service 
operator within our marketing 
area! 

If you happen to spot a Bishop 
or Furr’s Cafeteria and decide to 
give them a try, what can you 
expect to find? Aside from effi- 
cient service, cleanliness, and 
helpful employees you'll find lots 
of good food. 

At Bishop’s the menu changes 
daily, but there are some basics 
like fried chicken, roast round of 
beef, baked ham, fish and salads. 
And try as you may, you'll find it 


Inside and out, Furr’s Cafeterias are pleasant and homey, inviting customers to relax 


and enjay their meals. 
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nearly impossible to 


late Pie, made 
secret recipe. t 

market prices of various area 
taurants, but basically you can 


build oe 
am 

















wallet, there is no reason 
can’t go through the line 


O hanr’s oft over LAS 
from Hawaiian style beef tips or 
meatloaf with hot Creloe sauce to 
their famous Millionaire Pie. Like 
Bishop's, their prices too are rea- 
sonable. And at both cafeterias, 
everything is served on china 
crockery, with and 
stainless a ae 


















A day in the life at Furr’s- 
New editor of Furr’s has bird's eye 
view of the operation 
8 a famished Furr’s cus- 
tomer, dazzled by the 


to stay out of everyone's way and 
still see what goes on. 
It was a 


food. I thought it would take an 


army. 
Each isa 


specialist, 
knows his or her job and does it- 
wah an help or boca 
anybody. 


Food preparation takes muscle. 
I’ve never seen such big pots and 
pans. Imagine what they weigh 
full of food! This is no place for 
wimps. 

These experts enjoy their work. 
They whistled, sang, teased each 
other in passing, laughed - and 
not to impress the visitor. They 
were much tdo busy to remember 
they had one. 

The kitchen is clean and unclut- 
tered. I blush to recall the condi- 
tion of mine during the prepar- 
ations for dinner for four. The 
dish cleaning system left me 
awstruck 

What beautiful timing! Every- 
body knows the schedule and 
works with time in mind. The 
pace is fast but not frantic, yet 
everything is done only minutes 
before the first customer arrives - 


and nobody's ven breathing 


gy SEE a 
don’t want to take wives out to 
dinner is - “If you knew what 
goes on in restaurant kitchens, 
you would never want to eat out!” 

Well, I know what goes on in 
Furr’s - and I’m impressed. 


Jacquelyn Smyers 
Editor - The Candor 


generous advantage 
over the old way in that it permit- 
ted them to see the food before 
ing it. The originators of this 
system 


that this new favor to 
patrons was sufficient to over- 
come all other evils 
i caterer. Mr. 


too, for a while, but sooner or 
later they drifted into the “just 

” eating place. Appar- 
ently, had not yet 
unel ivan idea of cafeteria 
service. 

But along came a Mr. B.F. 
Bishop, a person with wide expe- 
rience as a onion in the best 
Clubs, hotels and restaurants in 
America, who believed that the 
principle of buying food for your 
body, which your eye dictated, 
was truly fundamental. Others 
before him had reco ped this 
fact also, but as it is the usual cus- 
tom of A Modern Business Person 
to rush in and take advantage of 
any newly found attraction, there 
were many failures. This method 
was not employed by Mr. Bishop 
He had shen through the role of 
personal catering from beginni 
to end, and had learned that “giv- 
ing” not “taking advantage” was 





LEIBENGUTH 


CRACKS STATE JAVELIN 


By Kim Briggeman of the Missoulian 


re are special moments 
like it in every state 
track meet 

Sometimes it’s a breathtaking 
spring finish or a soaring 
long jump. 

Friday it was the sight of a silver 
javelin knifing through the atmo 
sphere and landing on the far side 
of a white flag 

The javelin was Marti 
Leibenguth’s. The flag marked 
the Montana girls’ javelin record 
158 feet, 9 inches away 

On the Big Sky senior’s fourth 
throw of the day, she eclipsed that 
mark with a line drive throw of 
163-0 to get the record she came 
for. That reportedly is the best 
distance in the action this spring 
for a prep girl 

And it helped put the Big Sky 
girls into good position to contend 
for the state girls AA title on 
Saturday 

Butte’s girls made a strong 
impression on the first day of the 
meet, rolling up 23 points to take 
the 

But an injury to Jackie Street 
could make it hard for the 

} Bulldogs to hold onto its front 
runner spot 

Surprising Havre was tied for 
second with C.M. Russell at 18 

| points, while Big Sky had 17 

Billings West, among the pre 
meet favorites, sustained a costly 
injury of its own to thrower 
Denise Fecht and may be out of 

| the race with only 13 points 
The Class AA boy’s race went 
| pretty much as expected. Heavily 
tavored Billings West piled up 34 
points, followed by Havre’s 17 and 
Big Sky's 16 

Helena High sits in fourth with 

points. Then comes Hellgate 
with 10 and Sentinel with 7 

Big Sky’s boys scored points in 
virtually every area Coach Russ 
Pilcher expected to, and will prob- 


ably rise to second place with 


another good day on Saturday 
But Leibenguth’s performance 

twinkled above all the others 
“My goal was to break the state 

record,” she says. And she set out 


to do that with a vengeance 

One of her preliminary throws 
sailed 157-4 and another went 
154-11. Then came the big one, 
going fore than four feet past 
Osborne's record 

Her final two attempts were 
also monsters - 158-9 and 161-3 - 
and even her competitors were 
cheering 

At about the same time, team- 
mate Loreen McRae was following 
the indomitable Kathy Jarvis of 
Havre around the track to finish 
second in the 3,200 

Earlier, the Eagles got third in 
the 400-meter relay and fourth 
from Lisa Tade in the 300 hurdles 
and Emme Tuckett in the discus. 

The javelin event may bave 
been West's downfall Fetsch, 
expected to contend for the state 
discus record on Saturday, 
hyperextended her left knee while 
finishing third 

Earlier, she was upset in the 
shot put by Havre’s Chris Inman. 
Fetsch’s status for Saturday was 
unknown, but she was in obvious 
pain after the javelin 

Street's injury put a damper on 
an otherwise bright Butte day. 
While pounding down the stretch 
with the lead in the 200, she 
pulled a hamstring 

She held on to finish second 
behind Havre’s Michelle 
Cartwright. The extent of her 
injury was also uncertain, but 
losing her points in the 100 and 
400 Saturday could prove fatal to 
the Bulldogs 

Butte’s all-around star, Holly 
Maloney, was the chief catalyst 
behind her team’s early lead. She 
won the high jump at 5-8, placed 
second in long jump behind 
Helena’s Leslie Ursich, and was 
fifth in the javelin 


¢ Sy Confere 
her three in 
with an official track 
et 10 inche 
Reprinted with permission by the 
Missoulian, Missoula, Montana 
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Leibenguth was more or less thrust 
throwing two years ago when the track 

two women in javelin. He heard. 
baseball in the men’s for five 
try the javelin. On her third throw, she’ 
pomt on, has 


set new 





uanita Boyce, wife, mother, 
receiving clerk and an active 
member of the National Hot 
Rod Association is an 
extremely busy person. She is 
married to Bill Boyce and together 
with the four children, Eva, Paul, 
Patrick and two year old Billie Jo, 
they own and operate B and J 
Farms, a commercial vegetable 
farm on General Fellows Rd., 
Greenwich. They raise some of 
the finest melons, sweet corn, 
peppers, egg plants, tomatoes, 
and cucumbers in the county. 
Boyce also works as a receiving 


clerk for K mart in the Greenwich 
Plaza, where she checks in and 
tags merchandise before it is put 
on the floor for sale 

On the week-ends particularly 
on Sunday, this diminutive 
blonde, can be found with her 
husband Bill, in one of three 


places. Lebanon Valley, New York; 


Sanaire or Napairville, Canada. 
Why there? Because that’s where 
the National Hot Rod Association 
Sanctioned Races are held 

Bill and Juanita and their pride 
and joy “Thundermug” a ‘58 
Black Vette, with a 454 - Bored 60 


thousands to 468 cubic inch 


ing. “Thundermug” has run the 
quarter-mile strip in 10 seconds 
witha clocked at 130 miles 
per hour. The car cost $16,000 and 
presently is the only one in the 

B & J stable. “At one time,” states 
Boyce, “I had my own car, a 69 
G.T.O. which I raced and won 
several times at South Glens Falls. 
What a thrill it is to drive down 
through and make it to the 
other end. Boy, it really is éxcit- 
ing!!! What makes it really enjoy- 


GREENWICH 





° 
HEDRICK’S OBSESSION: 


‘ 


She wants to win. Every game. , 
Her determination is masked by _ was so sad to see the Fa 


feels her size (5 feet 2, 95 pounds) 
may have something to do with 
her 38-4 record in three years on 

““When other teams see her, 
they don’t think she can be that 
fast, but she can really sling that 
“But I'll bet there isn’t a pitcher 
around with a better won-loss 
record than hers?’ 

As a freshman, Hedrick was an 
undefeated pitcher on the junior 
varsity. She lost her first varsity 
game, 5-4, to Seneca Valley as a 


n Hedrick’s first state final, 
Rockville lost to Northeast, 9-8, in that I can. I 
eight innings. But she almost had don’t want 
the game won. The Rams led, to let my 
8-6, in the bottom of the seventh 
with two outs and two strikes on 
the batter before Northeast rallied 
to tie the game and then win in 
extra innings 

Last season’s final was 
different 
“That just wasn’t us on 
the field and we lost, 

22-2, to Surrattsville;’ 
Hedrick says.’ Thé game 
was originally scheduled I've always tried to get my concentration down and make the next pitch a strike. But I’ve 


for the night before and had to learn not to be so hard on myself. | know that if the ball is hit, I have good fielders 
b cakandl ranch ie thes ae | behind me and we'll get the outs that way;” Hedrick says 
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HAND-BUILT ROBOT | 
GIVES STUDENTS 
AN INKLING 
OF WHAT 
THE FUTURE HOLDS 
IN 
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Johnson | School * 


says. “It was sort of a make shift ~ 
thing. They threw it together, it 


mnie ress 
blew up. 


I thought it would be 
nice for our dass to do it as a pro- 
ject. So during the summer I 
designed it and rounded up most 


Cappelloni and his robot, Sargand-6 who walks, talks and packs things up. 


During a K mart visit, Sargand-6 befriended 
@ small shopper. 





transferred into the Financial Planning 
Department at KTH. In 1982 he was pro- 
moted to his current position as 


. pro- 
moted to Merchandise Controller, and 
in June of 1983 to Coordinator of Mer- 


loyalty to the company and to his pro- 
fession have set an outstanding example 
for those who follow: 

We wish Art and Nancy all good 
things and full enjoyment of his richly 
deserved retirement. 

John A. McFarland, Jr., Manager of 

K mart 3124 Corona, California retired 
1 

MNicFertand joined K mart in 2948 

He has managed several Kresge and 

K mart stores. 

In June of 1982 McFarland was pro- 
ge te hoe wes ition. 

McFarland a fine contribu- 
tion to the K mart Corporation and we 
wish him much health and happiness in 
Delmar E. Myers, Regional Food 


Manager, Central Region, retired July 1. 


antain Manager in five 
Kresge stores, then in October of 1955, 
he was promoted to District Food 


— yet tery al 


James E. Vail, Manager of K mart 4015 
Port Huron, Michigan, retired July 1. 
Vail joined K mart in 1947. During this 
time he managed two Kresge stores, 
District 


K mart stores. In June of 1982, Mr. 
Zugrovich was promoted to his recent 
position at store 3231 





example: If a tree box has a 
rm sage ny? pete 
mumbo new they numer the 


idea would 


could be used by the buyers to better 
evaluate their merchandise effec- 
tiveness. The people in the stores who 
deal with our customers every day 
could provide valuable information to 
the \. 
Salinger een awarded $50. 
atricia Tinney, K mart 3118, 
Philadelphia, PA. Record of 
goods received - page in front, 

They have a page made for the very 
front of the book that the manager can 
sign, date and put any comments when 
he or she reviews the books weekly. 

Tinney was awarded $50. 

artha Hurst, K mart 3165, 

Marietta, GA. Memorandum 

of “Shipment Received” 
space for signature. 

Next time memo’s are printed add at 
bottom a place for the signature of the 
person who writes it, so people will 
know who wrote the memo. 

Hurst was awarded $75. 

ancy Heist, K mart 3196, 

Pottstown, PA. KIN invoice 

packet, placement of Xmit 
stamp box. 


Heist suggests putting Xmit stamp im- 


pression box in top right hand corner of 
tissue sideways - on KIN invoice packet 
It is much easier to find the batch when 
it is filed in a file cabinet with the Xmit 
stamp in the upper right corner. 

Heist was awarded $60. 


ames Driess, K mart 3588, Naper- 
ville, IL. Name for ““K mart” 
shocks. 


second. I suggest we at K mart give our 
customers a name to work with, the 

same as we're now doing with our tires 
My suggestion is as follows: to be used 
wlth coe heawy duty segues aned end 


Pec utscuies tensed 


aa 


ample: 06-21-21 (Music while 
on hold). 

QK-200 (Use with one other phone). 

QK-250 (10 # Redial). 

Lawrence feels a benefit from his idea 
is the customers will get self descriptive 
information at point of sale. The 
customer needs less time from 


Lawrence was awarded $100. 
ick Russell, K mart 3239, Kansas 


Russell was awarded 
ecil Brown, K mart 4234, 
4 Spartanburg, S.C. 
Advertise binoculars. 

The 7x35 binoculars should be in- 
serted into the sporting goods hunting 
ads. If you pick up any big hunt- 
are as big a part of hunting as the gun 

Brown feels that this will add a vital 


item that pays a good gross to hunting 
ads. More profit dollars can be made on 
one set of binoculars than on the total 
shipment of shells or bullets. 

Brown was awarded $50. 


rtm Oe earelisbysteniensrnien 
stresses sportsmanship above. 


team of 13 boys ages 10 to 12: His 
boys joined a Little League team 
about nine years ago at age 10. 
Since then now 18 and 
John, 17 have grown up as team 
members and currently his 
youngest son, Jason, 12 is a 
Little Leaguer. 


Stern’s interest at first was that 


each donate about 10 hours a 
week to their boys including three 
two-hour practice sessions and 
two competitive games that last 
two hours. 


As far as team performance over 


the years, Stern recalls records 
that were average to very good. A 
few years ago one of his teams 
won a division title and went on 


thrilling time tt 
Championship. (They were 
beaten 10 by a team that went on 
to place third in the nation.) 

, however, states that 
though they love to win, winning 


NER 


lay the two and a half miles of 
concrete on several spring 


What does Stern get out of all 
this? “I just like ing with 
kids. They keep me young. It’s a 
real treat to have a boy return after 
they are and in 





tion to an + of K mart 
store 7137 in Illinois. 
lente teehee 
and was looking for ere ay 
bee looking while, 
been i treieau 
when I stopped a clerk and 
asked her. . eas 
She was very friendly, a 
smile on her face and really went 
out of her way to help me find 


This lady’s name is Georgia, and 
this was not the very first time 
I've seen her. You see, I'm, a “reg- 
ular” customer at that K mart 
store. 

And every single time I come 
to that store, I always notice 


Georgia. 

She always has a bright smile 
on her face, is friendly and always 
pun ais wee Oe 







By the way, I too, had worked at 
K mart 12 years ago, when I was 
in high school, and I know how 
demanding people can be of sales 
People. 


Sincerely, Mrs. Paul Kepner 


eople are far too quick to 

criticize these days when 

something just isn’t 
right, rather to stop and give 
credit where credit is due when 
things are to their liking. 

I would like to compliment you 
on one of your employees who 
works behind the deli counter at 
your Cudahy, Milwaukee location 
(K mart 4395). 

All I know is that her name is 
Annie. I have patronized your 
store for several years. And it 
seems every time I go in there 
she’s there, and always with a 
smile and pleasant greeting. I 
know that working with the 
public can not be the most 
pleasant situation at all times. But 





it she does not let it share a 
would like to draw your atten- re mc wr om get Hocutt Ey ie and twas 














THE K MART CARE 


REPORT 








Ihave been in a sales position seppngir eT gp moat 








in the and I i One of the places we 
oipsiebn sagen "She is define : was K mart store 4106, 
itely an asset to your 4 
Every time there is i were so impressed with the 
new tat he inroucng appliance Mike Clark, 
I'll be darned if I don’t end up oan no further. We 
it because she sug- ton 4 
prom ts I truly feel dhe deserves He was most 
recognition. about the various features of the 








I to the store different models in his product 
onthe sauder line, and pointing them out to us. 


D’Amato did inform me he was in ——e ee 



















$6,000) on the store floor, read the 
name and called me i 

(had just left the store) to tell 
this 













‘pleasant manner. And she does 
this while frequently inter. 
Tupted Phone, by having to 

penalties it departments and 
crea while Iniaed cameos 
break into the line to complain 
about one thing or another. Hill 
can always be found handling 
each situation in a calm manner, 
with a smile on her face. 


s Chief Executive Officer 

A= I’m sure you get 
your share of compiaints 

from unhappy customers. Let me 
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